
PRELIMINARY MEDIATION PROBLEM 
 
 
 
 
Rishabh Taneja aged 26 was living in New Delhi with his parents and his younger brother 
Rahul. He was running a family business of textile chemicals manufacturing and Rahul was 
also helping him. Due to his age and illness their father had side-lined himself from the 
business and the brothers were handling it. Business was good and the Taneja family led a 
lavish and comfortable life. Rishabh and Rahul wanted to expand their business and had 
planned to set-up a manufacturing unit in Canada where a new, young Prime Minister had 
been elected who was making policies favourable for foreign investment. 

 
The major discussion in the family was the marriage of Rishabh. Rishabh planned to move to 
Canada after marriage and look after the International-end of the business while Rahul would 
stay in India and would look after the Domestic-end of the business. 

 
Rishabh’s marriage was fixed with a girl named Ashita. She was well-educated and had a 
management degree from a prestigious Indian University. She was working for a large MNC 
with a monthly income of Rs 60,000/-. Her father was a good friend of Rishabh’s father. The 
marriage was arranged after many meetings between the families. Both Ashita and Rishabh 
had also met each other many times in between. During one such meeting Rishabh had told 
Ashita that they would be moving to Canada after marriage and she would have to quit her 
job. She had then told Rishabh how she has always been fascinated by the liberal and 
progressive culture of other countries rather than the conservative mind-set of Indian people 
even though her own parents were of conventional thinking and values. 

 

Rishabh and Ashita were married on 22nd January 2009, in Delhi, as per Hindu rites and 
rituals. It was a typical “big fat Indian wedding”. After a few weeks of marriage the couple 
moved to Canada and Rishabh started working towards setting the roots of business in 
Canada. In July 2011 Rishabh and Ashita were blessed with a daughter who was named 
Rashi. 

 
In September 2016 Rahul died in a tragic road accident. Both Rishabh and Ashita along with 
their daughter came to India immediately when they heard the news. The whole family was in 
shock. They stayed at New Delhi for some days and then Rishabh told Ashita of his intention 
of moving back to Delhi with his old parents to look after them and take care of the family 
business. Moreover the manufacturing plant in Canada was not making any profits and was 
only increasing liabilities, so there was no more a point of living in Canada. Ashita first 
refused but when Rishabh insisted, she agreed to move to New Delhi with him at his parents’ 
house. 

 
In  a  few  days  Ashita  went  to  Canada  with  Rashi  saying  that  she  will  start  making 
preparations for moving back to India. But later she refused to come back to India saying that 
she  will  not  be  able  to  adjust  with  Rishabh’s  family  and  their  daughter  had  become 
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accustomed to the culture in Canada. There were many heated arguments between Ashita and 
Rishabh. His parents also tried to talk to Ashita but she refused to return. Ashita’s own 
parents tried to convince her to move back to India (where her husband was) but it only 
strained her relations with them. Rishabh went to Canada many times to convince Ashita but 
it was of no use. 

 
After months of talks and visits bearing no result, Rishabh filed petitions for Restitution of 
Conjugal Rights and child custody in Delhi Family Court in January 2018. Ashita in turn also 
filed a petition for judicial separation and asked for maintenance for herself and Rashi before 
Courts at Canada. After listening to the parties in the restitution matter, the family court 
referred the dispute for mediation. 
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QUARTER-FINALS MEDIATION PROBLEM 
 
 
 
 
Nidia is a Republican common law country having cultural, social, geographical, political, 
economic and legal conditions similar to that of India. The Constitution of Nidia is exactly 
similar to that of India. The capital of Nidia is New Ledhi. In 2012 a new Prime Minister 
came into power. The aim of the Prime minister as he had stated in his manifesto was the 
development of the rural parts of country which will help the country in its development and 
raising the standards of living of the people. 

 
In pursuance of his objective of urbanising Nidia he started with introduction of Project 
ZoneX1 in the capital of New Ledhi itself where he proposed to convert the rural agricultural 
land adjoining the capital, known as Zone X into an urban residential area (Thus, the name 
Project ZoneX1). The plan under Project ZoneX1 was that the land of the farmers which was 
fit for construction would be sold to private builders under the supervision of a government 
body, Ledhi Development Authority (hereinafter referred to as LDA), constituted especially 
for the development of the rural areas. 

 
Devajit Arora, aged 59 was a retired military officer who was living in New Ledhi along with 
his wife Sumita and their 26 years old daughter Ashmita in his ancestral home. Mr Arora had 
retired from a high post in military and was living off of a decent pension which allowed him 
to lead a respectable life and also save for the future of his family. 

 
In February 2014 Mr Arora had heard from his friend who worked in the office of LDA about 
the new Project ZoneX1 of the Government. Listening about the Project he got excited 
thinking that it would be a good investment opportunity and started tracking down a builder 
who could help him invest in the project. 

 
After some time Mr Arora came to know about a builder named Arun Sahni who was 
planning on building a residential society named SHIPRA RESIDENTIAL SOCITEY under 
the Project ZoneX1 of the Government. When Mr Arora contacted him, Arun gave him the 
brochure for the society and told him that all the formalities regarding the land have been 
completed and he has obtained all the clearances from the government. Now he was raising 
money from the buyers to start the construction. The brochure showed that the society was 
being constructed in a prime location which was connected to the city and adjacent state by 
National  Highways  and  it  also  showed  the  plan  of  State  Government  to  soon  start 
construction of Metro Rail in that area which would connect the society to the main city. The 
total cost of a flat in the society was given to be Rs 1 crore in the brochure. The brochure 
specified that: 

 
‘At least 20% of the total cost has to be paid to the builder in advance to be a member of the 
society and to book a flat and in case of cancellation of membership, only 60% of the money 
paid by the buyer till that date will be reimbursed to him.’ It was construction linked plan. 
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Mr Arora being impressed by the location of the society decided to buy a flat and paid the 
entire 20% amount on 5th June 2014 from his pension fund. At the time of taking the money, 
Arun Sahni assured Mr Arora that the construction would begin latest by October and would 
be completed in 15 months or a maximum of 2 years in case of unforeseen circumstances. Mr 
Arora was also introduced to 74 other buyers. 

 
Mr Arora visited the site in November 2014 only to see that there was no sign of construction 
being started. When he contacted the builder to inquire about the reasons for delay, he was 
told that it was because of the slow working of government offices. But Arun Sahni assured 
him that the construction would begin in another month or so. After another two month when 
Mr Arora called Arun Sahni to get the status of construction his mobile phone was switched 
off. Same thing happened for a week and finally when Mr Arora came to Arun’s office. 
When he talked to Arun Sahni he told Mr Arora that the clearances had taken more time than 
he had expected and the farmers from whom Arun had bought the land are now refusing to 
move from the land. 

 
Arun Sahni told Mr Arora that he had accumulated a total of Rs 20 Crores from the buyers 
and investors and had paid total cost of the land to Farmers which was Rs 10 Crore at the rate 
of Rs 2.5 Crore per acre but the farmers were still reluctant to move from the land. Arun 
Sahni also told Mr Arora that he was in talks with the Farmers and they will be moved by the 
end of March 2015. In the meantime the buyers were asked to pay another 20 lacs to the 
builder. Believing that the money was for construction purposes, Mr Arora paid the amount. 

 
In July 2015 Mr Arora found out that the work for the construction had not started and the 
farmers were still on the land. He made an application to the builder for cancellation of his 
membership from the society and return his money. But there was no response from Arun 
Sahni. He had started avoiding Mr Arora’s calls. 

 
Totally  exhausted after chasing Arun around, Mr Arora filed a police complaint against the 
builder and also a Consumer case before the National Consumer Redressal Tribunal. 
Suddenly, there was a response from Arun requesting Mr Arora to settle the dispute by 
mediation. Mr Arora agreed and the National Consumer Redressal Tribunal sent the matter 
for Mediation. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

DISPUTE RESOLUTION AND CLIENT COUNSELLING COMPETITION 2018 



SEMI-FINALS MEDIATION PROBLEM 
 
 
 
 
The Republic of Congo is a country in the continent of Africa. It is situated in Central 
Africa and is surrounded by 5 countries. It gained independence in 1960 from being a French 
colony.  After  independence  the  democratic  rule  was  established  in  the  country.  First 
President of the country was elected. But only after some time many rival political parties 
instigated to overthrow the existing president and planned a three-day uprising that ousted the 
president.  After  that  the  military  took  over  the  country  and  installed  a  provisional 
government. It was followed by three more Presidents each of which was over-thrown in a 
coup d etat. 

 
Finally in 1979 Dennis Inguesso became the new President of the Republic of Congo. But 
Dennis’s regime was more of a dictatorship than democracy. He relied more on political 
oppression. Dennis Inguesso ruled the country from 1979 to 1992. But Inguesso was 
overthrown by Pascal Massouba in 1992. He became Congo’s first elected president. During 
the time Massouba was in power he tried to implement many economic reforms and liberalise 
the economy with the backing of IMF. 

 
In 1997 a civil war broke out in Congo. The reason for the Civil war was the fight between 
Massouba and Inguesso for power. As the elections in July 1997 neared more violence 
erupted throughout the country. The fight between two leaders for power caused deaths of 
thousands of civilians. Soon Massouba’s government fell and the power was reclaimed by 
Inguesso. Then the long reign of Inguesso began. After 1997 Inguesso also won the elections 
in 2002. The rival parties and public were of the opinion that the election was biased and 
fixed. 

 
In 2009 at the time of elections when Inguesso was aged 72 issues were raised that he could 
no longer stand in elections because of his age and the limit for re-election as per the 
Constitution. But the rules refraining him from standing in the election were reframed by a 
controversial referendum. Yet again Inguesso expressed his contention of running for the 
presidential election again in 2015 and to his convenience the Constitution of the Republic of 
Congo was again amended. 

 
In  April  2016  an  opposition  was  formulated  and  it  tried  to  oppose  the  rule  of  Dennis 
Inguesso. It led to large public demonstrations. People got out on the streets to protest against 
the dictatorship of Inguesso. But the crowds were scattered by the government air strike in 
the city of Candor in south of Congo. The air strike included dropping 30 bombs in the 
residential area of Candor. Many innocent civilian lives were lost. 

 
Distressed from all the loss of life and property the leader of the opposition has offered for a 
mediation between Inguesso and them. Both the parties have the mediator to be a member of 
an International Non-governmental Organisation and an official from the United Nations. 
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FINALS MEDIATION PROBLEM 
 
 
 
 
Space Satellites Inc. (SS) is a company incorporated under the Indian Companies Act, 2013 
which  has  its  shareholding  spread  amongst  the  government  of  India  (31%)  and  private 
holding (69%).   The Board of SS consists of 7 directors, including Mr. John who is a 
nominee director in the company and Mr. Karan Khanna who is the managing director and 
also is a government official. The most prominent figure within the company is Mr. Raman 
Gupta, who though is a shareholder with only 4% and a director, he is credited to be the force 
behind the company-both in terms of managing of the affairs and maintaining the 
technological leadership of the company. 

 
 
 
SS controls a constellation of 7 earth observation satellites, namely, SAPNA-2, 3, 5,7,8,9 & 
11 orbiting in elliptical polar orbits with a nominal mean altitude of 847 kms. SS had the 
capability to receive electro- magnetic signals from these satellites and process the data into 
discernible detailed imagery of earth locations. In 2014 SS obtained patent of a new 
technology which enabled them to provide live imagery of a particular location upto 5000 
hours at very affordable prices. The SAPNA series of earth observation satellites are 
compatible with this new technology.  SS also announced that in 7 to 8 months they will be 
ready with another system called, Unit Atul, capable of processing data into discernible 
detailed imagery. Unit Atul is already contracted to be sold to Innovation Satellites Inc at the 
cost of Rs. 250 crore. 

 
 
 
On 23rd January, 2017 the Government issued tender to monitor the flooding in the Kalani 
river. The All Natural Resources Management Co. Pvt.  Ltd. (ANRMC) having its registered 
office in the capital was awarded the tender for two years starting  from  1st  June,  2017 
after  a  detailed  process  of  tendering.  Mr. Saif, an independent director on All Natural 
Resources Management Co. Pvt. Ltd. announced the following: 

 
 
 
“I am elated at the appointment of a monitoring agency to monitor the flooding in the Kalani 
river. This is a positive measure to mitigate loss due to flooding every year.” 

 
 
 
The  All  Natural  Resources  Management  Co.     Pvt.     Ltd.  contracted  SS  to  provide 
uninterrupted  data imagery over two  locations.  These locations  include two  river bends 
across the Kalani River which is flanked by steep mountainous terrain on either side which 
makes access to this area difficult. A link to the live feed was made available to All Natural 
Resources Management Co. P vt. Ltd. 
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On 5th July, 2017 SS lost control over the live feed due to some technical snag and the frame 
froze at 8:00 a.m. Despite many efforts the engineers on duty could not revive the live feed 
till 8:20 a.m. wherein it was decided to call an emergency meeting. At this emergency 
meeting,  attended  by  all  Directors  on  the  Board  except  Mr.  John,  the  Chief  Technical 
Manager suggested that the quickest way to bring the live feed on is (Method-1) to sync the 
current system with the new Unit Atul, and reboot the entire system; which should not take 
more than 30 minutes. In the alternative, (Method-2) the engineers could follow the set 
procedure to bring the system on; however, there was no guarantee on time with this method. 
Method-1 would mean that to re-sync to the original system the company would have to incur 
a minimum cost of Rs. 75 crore. Further, there is risk of jeopardizing the contract with 
Innovation Satellite Inc. for sale of Unit Atul, as it would cost nearly Rs. 100 crore to bring 
Unit Atul to the configurations demanded under the contract. Considering the time involved 
the Board decided with a dissent from Mr. Raman Gupta to follow Method-1. It took the 
engineers nearly 25 minutes to bring the live feed on. No separate information was sent to All 
Natural Resources Management Co. P vt. Ltd. 

 
 
 
When the live feed was restored a landslide was noticed at one of the river bends. Huge 
boulders of rock had fallen over from the flank north of the river bend impairing the flow of 
water.  SS immediately informed All Natural Resources Management Co. Pvt. Ltd. regarding 
the landslide. By the time All Natural Resources Management Co. Pvt. Ltd. could inform the 
government and some mitigative measures taken pressure developed at the other end of the 
river at the Kalani Dam, a part of the dam gave way flooding a new upcoming township, 
Vrinda Homes, and submerging the Maha Suraj temple, an important place of worship for the 
Suraju sector who for centuries have held the Maha Suraj temple as there most sacred site for 
centuries. Due to the huge damages caused to property, the area had been closed temporarily 
till 15th July, 2017 for the general public to prevent any further loss. 

 
 
 
There was huge public outcry due to the incident, particularly, due to the submerging of the 
Maha Suraj temple. In the month of August every year Maha Suraj temple witnessed great 
revelry due to the Suraj festival and this compounded the public anger.  The investors and 
stakeholders of Vrinda Homes expressed outrage and a demand was placed on the authorities 
to compensate them for the loss. There was scathing criticism of All Natural Resources 
Management Co. P vt. Ltd. for its failure to monitor the landslide and alert the authorities. At 
this stage SS issued a public statement, announced via its director, Mr. John: 

 
 
 
“We are sad at the turn of events. Despite our best efforts the live feed took some time to 
restore…a couple of hours. This was an event force majeure and our sympathy is with the all 
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stakeholders of the new township. We assure the public that the best judgment was employed 
by our company to maintain the live feed and will continue to take every step to prevent 
recurrence of such events.” 

 
Soon the details of the emergency meeting were leaked to the media by an unknown source 
and public anger mounted against SS, particularly Mr. John. There was severe criticism of 
the  judgment  exercised  by  SS  and  different  sections  of civil  society denounced the 
decision of the Board as a naked act of capitalism. 

 
 
 
When the water receded, apart from settlement of mud deposits remarkably there was no 
damage to the temple structure. SS offered to pay for the cleaning of the temple as a goodwill 
gesture but stated unequivocally that the same is not an admission of liability in any way. 
Accordingly, with permission from the government of SS began cleaning operations. 
However, as the month of August approached the Maha Suraj Trust increasingly became 
impatient regarding the possession of the temple. SS had employed substantial resources at 
the temple for cleaning purposes and was unwilling to either hurry up the cleaning process or 
hand over the site with the cleaning equipments. In addition, certain   prominent members of 
the Suraju community demanded monetary value from SS for cleaning instead of letting SS 
clean. SS repeatedly made its stand clear that the cleaning activity is a good will gesture and 
not admission of guilt of not taking due care. In a statement released by Mr. Karan, SS 
announced: 

 
 
 
“While SS  respects the emotions of the Suraju community it is  made clear  that SS   is 
cleaning  the  Maha  Suraj  temple  as  a  goodwill  gesture  and  not  as admittance of guilt. 
Even if the Suraj festival is not organized this year it can be organized at some later date in 
the year or even next year. And SS will not be hurried to hand over the premises midway 
through the cleaning process and no monetary compensation will be given to the trust for 
remainder of the cleaning process.” 

 
 
 
This fanned the rage of some sections of the Suraju community and the trust issued several 
statements stating that SS should be compensate them for all the loss to the temple, cost of 
cleaning of the temple and damages on account of inability to host the Suraj festival. SS 
refused to admit its liability and stated that it was the fault of All Natural Resources 
Management Co. Pvt. Ltd, who was not able to inform the government on time about the 
landslide. 

 
 
 
Alternatively,   the   investors   and   stakeholders   of   the   Vrinda   Homes   all   demanded 
compensation from All Natural Resources Management Co. Pvt. Ltd and all the directors 
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individually for failing to exercise due care in preventing the occurrence of loss to them to 
which they replied that it was the complete fault of SS and they were nowhere liable to pay 
any amount. 

 
 
 
Meanwhile,  Innovation  Satellite  Ltd  rescinded  the  contract  of  Unit  Atul  with  Spacing 
Satellite bringing them to a loss of Rs. 250 crore that they could have earned from the 
contract. SS demanded from All Natural Resources Management Co. Pvt. Ltd for the cost to 
re-sync to the original system the company and to bring Unit Atul back to the configurations 
as well as for the damage they incurred due to the rescinding of the contract with Innovation 
Satellites Ltd. 

 
 
 
On the other hand, All Natural Resources Management Co. Pvt. Ltd demanded compensation 
from SS for all the damaged caused by them as well as the loss of reputation they had to 
suffer because of them. 

 
 
 
Attempts to settle the dispute have failed. As a last attempt to settle prior to the filing of 
petitions to the court, the parties have agreed to the process of mediation. 
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